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We’re ready to help
No matter what your real estate needs, from sales and leasing to management and
advisory, we’re ready to help. We’re ready with services for...

Investors &
Developers

Governments

National
Corporations

SMEs

Shopping
Centre
Owners
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A history of success
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We’ve a full and rich heritage - we have
been innovators, leaders and shapers of
the Australian real estate landscape for
nearly a century.
LJ Hooker was founded in 1928 and we’ve become one of the
largest real estate companies in Australia with 8,000 professional
staff across 730 franchised offices in Australia, New Zealand,
Indonesia, Papua New Guinea, India, Vanuatu and China.

1928

• F irst LJ Hooker office
opened in Maroubra,
Sydney

• First sale to Woolworths
and secured expansion
requirements for
Woolworths portfolio
• Purchased Pitt St
premises
• In-room Auction Pioneer

1930’s

1940’s

• Australia’s largest real
estate agency
• Opened first estate
for subdivision at
Batemans Bay
• Opened first
international-standard
hotel in Australia
• Biggest retail and
commercial development
undertaken in Sydney
• Launched Australia’s
first REIT

• LJ Hooker floated on
Sydney Stock Exchange
• Branched into development
• Hotel Brokerage

1950’s

1960’s

•A
 ustralia’s largest landholder
•P
 ioneer in Foreign
Direct Investment
• F irst agency network in
Australia with national
coverage
•D
 eveloped ‘big box’ retail
mall concept constructing
Warringah Mall NSW and
Garden City QLD
•P
 ioneered the first Australian
Franchising model
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•D
 iversified into retail
acquiring Prouds and
Edments jewellers
• Sir Leslie Knighted
• I nternational expansion
into USA, NZ, Fiji,
Malaysia, Singapore,
Indonesia and PNG
•D
 evelopment of Pacific
Fair Shopping Mall, QLD

1970’s

1980’s

• L aunch of the iconic
“Nobody does it better”
advertising campaign

• ljhooker.com.au –
launch of one of the
1st real estate websites
in Australia
• Development of unique
real estate CRM
• Expansion in New Zealand
and China, Asia

1990’s

2000’s

• Launch of Australia’s first
email property alerts
• Expansion into Indonesia

• Launch of one of the first
Australian property apps
• Launch of LJ Hooker
Foundation
• Pioneering social media
strategy with Facebook
for real estate digital
marketing

2010’s

Our service offerings
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LJ Hooker Commercial Gold Coast’s offering is full-service. We cover every aspect
of our clients’ portfolios: divestment, investment, leasing and management.

Retail and Shopping Centre
Management and Leasing
LJ Hooker Commercial
Gold Coast has a team of
specialised retail managers.
It is an expertise we have
been developing for over 26
years and we are proud of our
long term relationships with our
property owners.
Our services include fully integrated
management, leasing and marketing
strategies. This results in a total property
management service that maximises
occupancy levels, cash flow and capital
value for our clients.
Our advanced management and
accounting system is designed to provide
clients with accurate up to date data and
financial reports which are essential in the
effective management of commercial and
retail property.
A comprehensive system of accounting,
rent collection and payment to Landlords
and suppliers is adopted. Focus on
collection of rent and maintenance of the
property are our priority.

Business Broking
LJ Hooker Commercial Gold
Coast also offers the service
of a specialised business
broker. Being able to locate
a new tenant to assist in the
transition for a tenant wishing
to exit assists in mitigating the
downtime for the property owner
and optimising cash flow for the asset.

Acquisitions
Our acquisition specialists
offer access to pre, off and
on-market opportunities.
We identify solid
investments across the
commercial spectrum and
match them to your specific
purchasing criteria.

Advisory
We can provide a thorough
advice service for existing
property owners, potential
buyers or even tenants
for properties, across the
commercial spectrum, from
englobo land subdivisions to
shopping centre redevelopments.

Asset Management
Across our national network,
property management is
one of our specialties. Our
property managers apply
years of experience in the
field, and enjoy long-term
relationships with landlords
who value our philosophy and
the way we work.

Auctions
Our national network of
specialists gives our clients
great results via auction. We
combine the international
brand’s premium suite of
marketing materials, macro
and micro-market analysis
and agent contacts for a stand
out and bespoke approach.

International Markets
We have established a
strong group presence in
international markets,
including the Asia-Pacific to
compliment our extensive
Australia-wide network.
LJ Hooker Commercial Gold
Coast currently manages major
retail assets for off shore clients.

Investment Sales
Our sales specialists have
extensive on-the ground, state
and overseas knowledge and
relationships. We know what
raises the interest of the
marketplace and regularly
know, before others, which
investors and buyers are seeking
out their next opportunity.

Leasing
Our national network of
leasing specialists use
their market knowledge to
identify and promote
points of difference of your
property, giving it an edge
and making it stand out
from the competition.

Portfolio Optimisation
From small to large
commercial property
portfolios, our specialists
are famous for working
tirelessly to improve the
performance of our clients’
office, retail and
industrial assets.

Research and data
The data-driven research
arm of LJ Hooker Commercial
continues to help us achieve
one of our highest priorities
– and that’s keeping our
clients up to date, and
ahead of the trends in the
market, even after a
transaction is completed.

Developmental Projects
We appreciate the complexities
of commercial building and
development, so we offer a
comprehensive, full-service
offering to assist every step
of the way – from sourcing
site options right through to
completion and final sales.

Facilities Management
Our management services
range from ensuring your
facility runs to its maximum
daily operational efficiency,
through to making long
term strategic plans
to enhance your asset’s
performance into the future.

Site Sales
Across Australia, LJ Hooker
Commercial specialists have
extensive knowledge of
state and local development
processes. This provides our
clients with confidence along
the journey and underpins the
long-term, trusted relationships
that we enjoy with our clients.
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We work for what you need
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We aim to work in a way that suits our
clients and their business needs.
We work quickly to get to know what’s needed, and on we
go - forward together, into a thriving relationship that gets to,
and goes beyond a great project result. We genuinely have our
clients’ best interests at heart and we make sure we’re always
easily accessible whenever we’re needed.
Our commercial property sales, leasing and management
services are underpinned by our network intelligence, helping
us get the best out of the work we do for our clients right across
Australia and wider into the South East Asia and Pacific region.
Being part of the LJ Hooker Group means our clients have expertise
and experience close by - quick and easy access to a depth of
insight and knowledge our extensive network brings.

Over
$6.5b

28

commercial
offices across
Australia

commercial
assets under
management

in excess
of $1b

property transactions
in a 12 month
period

300+

commercial real
estate professionals
across Australia

Business owner network reach across Australia

NSW
19 locations

ACT
1 location

NT
1 location

QLD
4 locations

SA
1 location

WA
1 location

Marketing capabilities and offerings
LJ Hooker Commercial Gold Coast is
a multi‑platform agency. We deliver
performance-driven marketing campaigns
for our clients across traditional and
digital mediums as part of an integrated
and comprehensive approach.
Traditional mediums
Print advertising is still a vital tool in real estate marketing,
and to give our clients’ assets the biggest audience we ensure
properties we are representing reach those looking to buy or
lease, via an appearance in traditional print media.
Digital focus
LJ Hooker Commercial is staying at the forefront of change in
the digital arena. We use critical, mass marketing channels
including the major real estate portals and important social
media platforms such as Facebook and Linkedin, where there are
a growing number of opportunities. We can reach our potential
buyers and tenants quickly through social media and we use
analytics to understand and improve digital activity to talk to
specific audiences. Our digital campaigns use video to engage
and motivate to reach a wider range of buyers and tenants.
Reaching out to more people in more places
Our national approach has helped us create an Australia-wide
network of data so whether you’re looking to divest or lease your
asset, we can market it on both a national and international
stage to a wide range of contacts via our database.
Our spread across Australia enables us to leverage our critical
mass with major advertising outlets and portals to achieve
significant advertising discounts for our clients.

Insightful reporting
We like to keep our clients informed throughout the marketing
campaign with regular progress reports. We’ve employed
industry-leading reporting structures to make the process of
giving our clients insightful and analytical perspectives on
the effectiveness of each campaign, making every aspect of
marketing easy and transparent.
We have expertise across the range of sale methods
We run campaigns that take in the full cross-section of sale
methods to deliver quality results for our clients, including:
– Auctions
– Expressions of Interest
– Tenders
– Offers
– Private Treaty
We also have innovative leasing strategies to provide great
solutions for landlords.
Our versatility, combined with business relationships and leading
metropolitan and regional market knowledge, helps our agents
determine the right method of sale for each individual property.
Our national auction event
Capitalising on our network strength, LJ Hooker Commercial
co-ordinates quarterly national auction events, offering clients
greater exposure right across our Australian network.
Regardless of the property – from city fringe office through to
a mixed-use suburban sites, outer city industrial warehouse
or strip retail – we assess each asset individually and will
recommend an auction campaign, if it best suits the market
and wider conditions.
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Our team
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Anna Tooma

Alice Huang

Kelly Golf

Rick Graham

Principal & Managing
Director

CFO & Director
of Operations

Director Commercial
Property Management
Division

Director Commercial
Sales & Leasing

Anna Tooma

Alice Huang

Marketing and property identity, Anna Tooma
co-founded the company Retail and Corporate Property
Services Pty Ltd over 26 years ago with her late husband
Tony Tooma and brings to the business her expertise and
extensive knowledge of the local property market. She is
passionate about her relationships with clients working
closely with them to achieve their optimal outcomes. As
well as being a Licensed Real Estate Agent Anna also holds a
Bachelor of Business Management from QUT, and has been
an active committee member for a number of Gold Coast
Charities including the Gold Coast Children’s Society and the
Gold Coast Mayoress Charity Foundation. She is also a sought
after speaker for charity and leadership events.

Having worked for the company for 15 years Alice has worked
in almost every position within the agency and therefore has a
very strong understanding and grasp on all aspects of operations
and is a skilled CFO here at LJ Hooker Gold Coast. Alice also
liaises closely with many of our clients on a regular basis.

Principal/Business Owner and Managing Director

CFO and Director of Operations

Alice completed a Double Degree of Bachelor of Business
majoring in Accounting and Bachelor of Arts majoring in
Japanese Language and Culture. Alice is also able to speak
fluent Cantonese, Mandarin, Taiwanese and English.

11

Kelly Golf
Director of Commercial Property
Management Division
Kelly has spent her entire professional
career in the real estate industry.
As a dedicated Commercial Property
Manager Kelly goes above and beyond
for the clients of the company.

Yvonne Barnes
Commercial Property
Manager

Derek Wallbridge
Valuer, Executive
Agent and
Business Broker

Marius Von Zeppelin
LREA Retail Leasing
Manager

Janice Li
Commercial
Administrator

Karlee Kreidemann
Commercial
Administrator

Vivienne Lui
Trust Accountant

Michelle Hanrahan
Commercial
Administrator

Jacqui Carrodus
Marketing Manager

Benita Rigby
Business Systems
Operator

Kelly has been involved in the
redevelopment process of commercial
properties and successfully manages
a large portfolio of retail assets from
sub regional retail centres through
to strata title properties. Over this
period she has built a positive
and professional management
relationship with shop owners
resulting in loyal tenants.
Kelly makes it a priority to focus on
providing opportunities to increase
commercial property revenue.

Rick Graham

Director of Commercial Sales
& Leasing
Rick commenced his real estate
career on the Gold Coast in 1981
and gained immediate success in
site amalgamation leading to the
establishment of his development
and real estate group.
With nearly 30 years of experience on
all levels of corporate and commercial
real estate transacting Rick has
been involved in many of the major
development projects on the Gold
Coast
Working closely with his networking
base and ability to negotiate business
at all levels Rick has the added advantage
that he has worked successfully as both
a client and advisor finding property
solutions through sales negotiation
and joint ventures on both a private
and senior corporate level.

LJ Hooker Commercial Gold Coast
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Asset Management Business of the Year – 2017/2018
LJ Hooker Commercial Gold Coast has been built around a very
strong Commercial Management portfolio. Rather than being a
property management business that caters to all, the business
is heavily focused on the specific management of retail assets.
Our client base have investments that range from singular
strata holdings to larger sub regional shopping centres.
The focus of the business is consistently on the provision of
specialised services that uniquely adapt and cater for the
specific needs of each and every client.
Paramount to continuing growth for the business is retention
of clientele and staff and LJ Hooker Commercial Gold Coast
has developed outstanding relationships to allow this to be
maintained.
The team at LJ Hooker Commercial Gold Coast focus on:
• recognising and responding to the growing need for very
personalised service that is adaptable and flexible
• development of tailored managerial practices that fulfil the
stringent requirements of our clientele
• investment in staff that have significant experience across
many disciplines from management and leasing to valuation
and property development to allow for the provision of the
widest range of services possible
• providing a genuine value for money management service
that delivers the results on three fronts – financial, marketing
and consumer satisfaction.
The capability of LJ Hooker Commercial Gold Coast to provide
superior outcomes for our clients has led to the business
growth occurring entirely via a strong referral network.

Points of difference
Fundamentally the main point of difference that elevates
LJ Hooker Commercial Gold Coast above our competitors are
the skill sets of the personnel that make up the Commercial
department.
• The entire team are skilled to provide an individualised
approach to every client so that the services provided are
tailored specifically for each property and for each owner.
•A
 contingent of sales and leasing executives and property
managers and support staff who are not only trained
in commercial real estate but are additionally multi –
lingual to cater for non-English speaking clientele. This is
one of the significant factors that distinguish L J Hooker
Commercial Gold Coast from our competitors. The provision
of precise communication with non-English speaking clients
requires more than the simple provision of a translator,
but commercially qualified and articulate multi-lingual
management personnel.
•A
 supremely supportive culture within the organisation that
allows LJ Hooker Commercial Gold Coast to provide for a
multi- disciplined team. The qualifications of the department
personnel also cover accounting, property valuation, project
development and business management in addition to
management and leasing.

Our awards
LJ Hooker Commercial Gold Coast are proud to be consistently
recognised both regionally and nationally for outstanding
achievements and service excellence.
Annual National Award
WINNER Asset Management Office of the Year
2017/2018
Annual Gold Coast Regional Award
WINNER Top Property Investment Management
Office 2017/2018
Top Property Investment Management Office
WINNER October 2018 – December 2018
Top Property Investment Management Office
WINNER July 2018 – September 2018
Top Property Investment Management Office
WINNER April 2018 – June 2018
Top Property Investment Management Office
WINNER January 2018 – March 2018
LJ Hooker Commercial Asset Management
Australian Office
WINNER 2017/2018

Top Income Producer
WINNER Rick Graham, October 2017 – December 2017
In Recognition of Outstanding Achievement
RUNNER UP Top Commercial Office (Queensland /
Northern Territory) May 2017 – November 2017
Top Property Investment Management Office
WINNER April 2017 – June 2017
Top Property Investment Management Office
WINNER January 2017 – March 2017
Principals Choice Award – Gold Coast Cell
Alice Huang, January 2017 – March 2017
Top Property Investment Management Office
WINNER July 2016 – June 2017
Top Excellence in Marketing
RUNNER UP April 2015 – June 2015
Top Excellence in Marketing
2ND RUNNER UP July 2015 – September 2015

Gold Coast Region
WINNER Top Property Management Office 2018

Top Property Investment Management Office
WINNER June 2015 – July 2015

Top Property Investment Management Office
WINNER October 2017 – December 2017

Top Property Investment Management Office
WINNER June 2014 – July 2015
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Who do we work with?
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What do our clients
think about us?
Derek Wallbridge’s professional experience certainly became
evident with his organised approach over and beyond
expectations to various matters throughout the Real Estate
Authority period from organising and supervising maintenance
to be carried out to the units prior to the marketing launch
followed by weekly marketing reports during the marketing
period to liaising with Purchasers and their lawyers when
required to ensure that the processing of legal documentation
had close monitoring by him so that any queries were addressed
quickly up until the settlement of each sale.
J.Hase

Thank you to the LJ Hooker Commercial Gold Coast team for
all your help and professional and tireless advice during a long
marketing and settlement process. You were always available for
all my enquiries and I appreciate your efforts
J.Haworth

Derek Wallbridge was excellent to deal with and answered every
phone call, email and question quickly and effectively. He made
a difficult negotiation as easy as possible and kept me informed
every step of the way. The result is a very happy buyer and I
would recommend Derek to anyone looking to buy or sell on
the Gold Coast.
V.Kersey

When looking for an agent to Lease my commercial Warehouse,
choice of tenant was paramount. Marius took the time to get to
know me, and understand my needs clearly before marketing
my property.
Not only did he find me the perfect tenant, but his care and
dedication in managing my property are second to none.
I would have no hesitation in recommending Marius, and LJ
Hooker Commercial Gold Coast for all your real estate needs.
S.Sullivan
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Our management’s achieving
industry recognition
Property Council Of Australia Queensland Retail Property of The Year Awards 2017
Underwood Marketplace
Finalists – Excellence in Presentation
Sub Regional Centres
Located approximately 17kms south east
of Brisbane CBD Underwood Marketplace
is a bright and vibrant Centre offering
its customers not only exceptional
convenience but a clean, safe and friendly
shopping experience. With its well lit
malls, gleaming tiles, clean accessible
amenities and ease of parking Underwood
Marketplace remains the Centre of choice
for shopping and socializing.
Property Council Of Australia Queensland Retail Property of The Year Awards 2016
Cornubia Shopping Centre
Finalist – Excellence in Design
Neighbourhood & Strip Centres
Fundamental to the Cornubia Shopping
Centre’s design and commercial success
is being able to catch the attention of the
public, ensuring exposure for the various
retail outlets, while maintaining customer
interest and conveying a strong tenant
presence throughout the centre. The design
also ensures that the centre has good
visibility from the roundabout and roads.
Banyo Retail Centre
Finalist – Excellence in Design
Neighbourhood & Strip Centres
Banyo Retail Centre is a 5,537m2 Shopping
Centre development on busy Tufnell Road in
the heart of Banyo which is approximately
15km North-East of the Brisbane Central
Business District. The new neighbourhood
Shopping Centre is anchored by a
3,805m2 Woolworths Supermarket and
approximately 15 specialty stores.

Memberships
LJ Hooker Commercial is affiliated with the
following industry organisations:
Member of The Australia Property Institute
The Australian Property Institute is the leading and contemporary
membership organisation for property professionals. Australian
Property Institute membership requires minimum qualifications
and experience. When you are dealing with a member of the
Australian Property Institute you are dealing with a highly
qualified, highly skilled professional.

Member of The Australian Valuers Institute
Founded in 1938, the Australian Valuers Institute is the only
Australian based industry body which solely represents valuers.
The Institute aims to uphold the ethical standards of the
valuation profession by ensuring that our members render
service to their clients with fidelity, to practice their profession
with integrity, honor and professionalism whilst acting
impartially and objectively when providing independent advice.

Member and sponsor of the Property Council of Australia
The Property Council champions a thriving property industry that
creates prosperity, jobs and strong communities. Advocating
with a strong voice and representing more than 2,200 member
companies across the full spectrum of the industry including
investors, owners, managers and developers. They are focused
on achieving reform in planning and tax to build jobs, increase
housing affordability and attract and retain investment.

Member of The Real Estate Institute of QLD
The Real Estate Institute of Queensland is the peak industry
body for real estate agents and property professionals in
QLD. The largest and most influential association of its kind
in QLD, REIQ represents thousands of agents across the state.
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Research
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LJ Hooker Commercial Gold Coast has the in-depth knowledge
that’s essential for investors, developers and business operators
to make informed decisions when it comes to real estate.
Our research division produces regular reports across the
industrial, office and retail sectors, providing national insights
into the latest market activity and trends.
It’s a priority for us to keep our clients up to date and ahead of
market trends, giving them the best opportunity to maximise
their current investments and capitalise on any potential
opportunities.
In addition to producing market-leading reports, our experienced
research division consults to clients on future projects,
investments and the repositioning of assets, and we are available
for presentations.
Get the latest market research insights at ljhcommercial.com.au/
research
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360

commercial
properties under
management

$450m
combined
asset
value

$30m

property transactions
over the past
12 months

The LJ Hooker Commercial Gold Coast network
We stand for integrity and are dedicated
to developing and maintaining long term
client relationships.
We have a well-known reputation as market leaders in the property
industry and this is due to our undeniable enthusiasm for delivering first
class customer service and implementing strategies that increase the
best possible outcome for our clients. We understand that consistency
of high calibre service is the key to results.
The team is led by Owner and Managing Director, Anna Tooma is a
well-respected marketing and property identity with over 30 years’
experience. She brings to the business her expertise and extensive
knowledge of the property market and leads a team of over 25 skilled
and driven staff that are passionate about providing each and every
client with the most up to date, accurate and reliable information in all
areas of the property industry.
Each staff member is highly skilled and experienced in their
specialised field, creating the ideal team to cater to all your
property needs. There are a number of staff with a diverse range of
nationalities who speak fluent Taiwanese, French, German, Chinese,
Cantonese, Mandarin and English which is invaluable in dealing with
the current wave of international investor interest.

goldcoast.ljhcommercial.com.au

Level 1 and 2,
3131 Surfers Paradise Boulevard,
Surfers Paradise QLD 4217

t. (07) 5592 0555
f. (07) 5592 0553

linkedin.com/company/lj-hooker-commercial-gold-coast
facebook.com/ljhcgoldcoast/

Level 1 and 2,
3131 Surfers Paradise Boulevard,
Surfers Paradise QLD 4217
t. (07) 5592 0555
f. (07) 5592 0553
goldcoast.ljhcommercial.com.au
linkedin.com/company/lj-hooker-commercial-gold-coast
facebook.com/ljhcgoldcoast/

ljhcommercial.com.au

